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ERMA Policies and
Procedure Survey
Launch

January 4, 2024ERMATRAINING@SEDGWICK.COM

We are thrilled to announce the 2023/24
Personnel Policies and Procedure Survey is
available on ERMAnet!  We are asking our
members to complete the survey no later
than January 15, 2024. 

The ERMA 2023/24 Biannual
Letter was distributed to all  
members on January 3rd.  
View the letter here!

The ERMA 2023/24 Training
Compliance Self-Survey is
now live. See page 3 for more
information. 

https://www.ermajpa.org/wp-content/uploads/2024/01/2023-24.13-Biannual-Letters-to-Members.pdf


The 2023/24 Personnel Policies and Procedure Survey is now live and we have received an
overwhelming response from our members! In this bulletin, we will address frequently
asked questions we have received from you!

When is the survey due? 
We are asking our members to complete the survey no later than January 15, 2024.
ERMA staff is preparing to provide an update to the Board of Directors at the February
2nd Board Meeting. 

Can multiple users collaborate on the survey?
Yes! As long as each user has an active ERMANet account with access to the survey.

I do not see the survey when I log in?
Select the ‘Survey’ tab. Select ‘Manage Assessments’ on the lefthand toolbar. For
detailed instructions, view the Policies and Procedure Survey Guide.  If you do not see
the ‘Survey’ tab when you log in, please email ERMATraining@sedgwick.com or
yvette.flama@sedgwick.com for support.

I need help accessing ERMANet? 
Please email ERMATraining@sedgwick.com or yvette.flama@sedgwick.com for support.

Following the survey period, each member will be assigned to one of the two EPL legal firm
partners, Liebert Cassidy Whitmore and Jackson Lewis to discuss next steps. We will
continue to update our members via newsletters and email correspondence. 

Should you have any questions at all, please email ERMAtraining@sedgwick.com. 
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In accordance with Government Code §12950.1 and Senate Bill 778, the Board of Directors
adopted Resolution No. 2021-5, requiring members to provide Proof of Compliance with
training mandated by State Law (California Government Code §12950.1 and Senate Bill
778), which must be carried out once per year.  Failure to maintain compliance with
training mandates may result in an increased Self-Insured Retention, pursuant to Section
VII (1)(f) of ERMA’s MOC.

The training requirements are as follows: 

 Supervisory employees must complete a 2-hour AB 1825-compliant training
 Non-supervisory employees must complete a 1-hour SB 1343-compliant training

Beginning January 2, 2024, a self-certification survey has been made available here to
validate member agency compliance with mandated training requirements. Each agency
must complete this survey no later than June 30, 2024.

Should you have any questions at all, please email ERMAtraining@sedgwick.com. 
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2023/24 Training
Compliance Self-
Survey

The survey is now live!

https://pooling.sedgwick.com/wp-content/uploads/2021/05/Res2021_5-Proof-of-Compliance-Trng_Final.pdf
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fleginfo.legislature.ca.gov%2Ffaces%2Fcodes_displaySection.xhtml%3FsectionNum%3D12950.1.%26lawCode%3DGOV&data=05%7C02%7CYvette.Flama%40sedgwick.com%7C83bf60ddebe247cd1cc408dc0c8a9dc0%7Cc2133cc5d9c24b6d8b3bdce7e1b4ac91%7C0%7C0%7C638399036690718813%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PUTAnhO3AcGzOAeiwxknkE966TXMrgUpmROBLwQ8mls%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fleginfo.legislature.ca.gov%2Ffaces%2FbillNavClient.xhtml%3Fbill_id%3D201920200SB778&data=05%7C02%7CYvette.Flama%40sedgwick.com%7C83bf60ddebe247cd1cc408dc0c8a9dc0%7Cc2133cc5d9c24b6d8b3bdce7e1b4ac91%7C0%7C0%7C638399036690718813%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SS82YEvgj1IkSIR%2BtP%2BiScRIg0L0lTNuTOsX0TqjSTg%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fleginfo.legislature.ca.gov%2Ffaces%2FbillNavClient.xhtml%3Fbill_id%3D201920200SB778&data=05%7C02%7CYvette.Flama%40sedgwick.com%7C83bf60ddebe247cd1cc408dc0c8a9dc0%7Cc2133cc5d9c24b6d8b3bdce7e1b4ac91%7C0%7C0%7C638399036690718813%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SS82YEvgj1IkSIR%2BtP%2BiScRIg0L0lTNuTOsX0TqjSTg%3D&reserved=0
https://survey.alchemer.com/s3/5356034/ERMA-Training-Compliance-Survey
mailto:ermatraining@sedgwick.com
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Member
Services &
Programs

Members have access to one hour of
free legal advice per month from one
of ERMA's partner law firms. 
Member List Attorney Hotline List

If your agency is considering hosting
a live training session, click here to
view the list of training topics for the
2023/24 program year. 

Requests can be submitted through the
Training Request Form

Attorney Hotline

Live Training Topics

Frequently Asked
Questions

Please refer to ERMA’s FAQ Guide for
answers to commonly asked questions. 

https://www.ermajpa.org/wp-content/uploads/2023/11/Attorney-Hotline_11.7.23.pdf
https://www.ermajpa.org/wp-content/uploads/2023/05/ERMA-2023.24-Training-Topics-Approved.pdf
https://www.ermajpa.org/schedule-an-erma-sponsored-training/
https://files.constantcontact.com/7c0127bd301/995ffaf8-41bd-4641-8e62-a9cbe0ebf93d.pdf

